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| was unable to attend the Phoenix public hearing on the APS rate

case but | still wanted to have the opportunity to provide my input.

As a small business owner and APS customer, | am writing to urge
you to vote no on increasing charges on monthly electric bills.

When APS receives more funding from its customers, it is its
customers that feel the pinch. It does not appear that APS in turn is feeling
the pinch or doing everything it can to reduce its costs. To me, as a
business person, | think APS needs to do more to lead by example and trim

its costs before asking us to give more through our monthly bills.
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